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Record Sheet 13 – Record of Complaints Received 
 

Name of operator: Sheet number: 

 

Date received: 

Complainant: 

 

Nature of the complaint: 

 

 

 

 

 

 

 

Investigation and action taken to prevent reoccurrence: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Responsible person: 

 

Date conclude: 

 

 


